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WHAT IS COVID-19?
Coronaviruses are a family of viruses that can cause
illness in people. Coronaviruses circulate among
animals, including camels, cattle, and cats.
SARS-CoV 2, the seventh known human coronavirus
and the virus that causes COVID-19, is thought to
have jumped species from animals to begin infecting
humans.
Other coronaviruses have caused other outbreaks–
Severe Acute Respiratory Syndrome (SARS) & Middle
East Respiratory Syndrome (MERS).
(from Michigan Occupational Safety and Health
Administration (MIOSHA) )

WHAT IS MEDIUM RISK?
Just Speak's programming is of medium
occupational risk for COVID-19.
Jobs that require frequent and/or close contact
(within 6 ft) with people who may be infected, but
are not known or suspected COVID-19 patients.
In areas without ongoing community transmission,
workers in this risk group may have frequent contact
with travelers who may return from locations with
widespread SARS-CoV-2 transmission.
In areas where there is ongoing community
transmission, workers in this category may have
contact with the general public (for example,
schools, high-population-density work environments,
high-volume retail settings).

JUST SPEAK MEDIUM RISK

PERSONAL PROTECTION EQUIPMENT (PPE)

PPE Requirements• Volunteers may need to wear a
combination of
• Face mask/Face shield or goggles
• PPE worn depends on results of activity and safety
assessment
• Masks are mandatory when social distancing and physical
barriers are not possible
• Volunteers and youth participants must wear a mask for the
duration of an activity and maintain social distancing.
Restroom and water breaks will be in groups of 2.
Hand sanitizer will be supplied and used upon re-enty into
the area and activity.

TESTING:
STAFF & VOLUNTEERS
The City of Detroit's COVID Safe Work Plan includes 6
steps:
Verification of Initial testing of each employee for
Covid-19.
Daily employee temperature check, health screening,
and monitoring.
Workplace distancing and hygiene protocols.
Mandatory use of masks and other necessary PPE.
Thorough and frequent cleaning of workspaces and
vehicles.
Ensuring a continuous adequate stockpile of
necessary PPE and sanitizing supplies.
(Reviewed and approved by the City’s Chief Medical
Consultant Dr. Robert Dunne.) Retrieved from Detroit’s
COVID-19 Small Business PlayBook

PROGRAM-SAFE PLAN
.
IJust Speak Sick Policy
Anyone experiencing COVID-19 related symptoms (i.e.
fever, cough, shortness of breath, diarrhea, loss of smell
or taste), or who has prolonged exposure to someone that
has tested positive SHOULD NOT attempt to enter the
business facility, either as a participant or volunteer.
**Volunteers should NOT report to their site and
isolate to minimize the potential spread to others.

Physical Distancing for Everyone-Volunteers &
Participants
Social distancing is defined by the Centers for Disease
Control as being no less than six feet apart from another
person.

• Volunteer staff AND participants will remain six feet
apart from another person during activities.
• We will limit the number of face-to-face meetings and
interactions by introducing more virtual training,
meetings, and events.
•We adhere to state-level guidelines—including, but not
limited to, executive orders from the Governor—to ensure
their safety outside of work.

PROGRAM-SAFE PLANCONT'D
• MOVE and outLOUD programs will have 6-foot markings
(tape or other visible object) on the floor to indicate
appropriate volunteer and customer spacing.
• Chairs and desks will be spaced 6-foot apart.
• Just Speak will limit the number of people allowed in
the room at a time.
• In addition to running water, hand sanitizer that
contains at least 60% alcohol will be readily available
and accessible for volunteer staff and participants.
• Visitors are not allowed during regular programs.
Invitation only events will space guests and visitors at
least 6 feet from each other.
**Just Speak will encourage proper hand hygiene
practices

We will discourage touching, including hugging and
handshakes, and implement and child appropriate and
safe greeting.
• Volunteers and partiipants will wash hands frequently
with soap and water for at least 20 seconds especially
before or after going to the restroom; before eating; and
after blowing their nose, coughing, or sneezing. If soap
and water are not readily available, use a hand sanitizer
that contains at least 60% alcohol.
• Just Speak will train volunteers to cover their nose AND
mouth when sneezing or coughing, with a tissue and to
discard the tissue. If a tissue is not available, we will train
to cough or sneeze into their upper sleeve and not in
their hands.Youth participants will be trained to do the
same.
**We will encourage...

• Wash or sanitize hands after touching surfaces.
• Avoid touching your face.
**We will require...

Staff & participants to use N-95 masks
Yoga Mats to be disinfected with eco-friendly
disinfectant after each use and at the end of each day.
Equipment and supplies used by participants to be
discarded or disinfected after use, including phones,
art supplies, desks and chairs.
All sick individuals to avoid attending Just Speak
programs and adhere to isolation/incubation
guidelines

